
1 
 

 

 

BH ASSURANCES JUNE 2019 NEWSLETTER 

 

Summary: 

 

Page 2-3: Isabelle Want ‘s article of the Month 

Page 3: Agency news  

Page 4: Important tax information  

Page 5: What happened in France in May  

Page 6: This Month recipe & Living in France  

Page 7 & 8: Story of the Month  

Page 9: Some French vocabulary  

Page 10: Useful information and contact details 

 

 

 

http://images.google.fr/imgres?imgurl=http://www.lesvinsdesylvain.fr/wp-content/images/2014/05/NewsletterIcon.gif&imgrefurl=http://www.lesvinsdesylvain.fr/newsletters/&h=454&w=628&tbnid=MpYy73HMkCvgnM:&docid=QTz7s72ZCrQMoM&ei=HV3yV_aYGqzNgAaQ-rzYDg&tbm=isch&iact=rc&uact=3&dur=735&page=1&start=20&ndsp=43&ved=0ahUKEwi2m8nq3r7PAhWsJsAKHRA9D-sQMwhkKCwwLA&bih=805&biw=1600


2 
 

ARTICLES OF THE MONTH 

CHANGES TO THE REIMBURSMENT IN THE FRENCH HEALTH SYSTEM 

This was one of President Macron’s promises during the 

presidential election and for once, a politician is good to his 

word!!You might have noticed that in the French system, 100% 

cover does not actually mean 100% of the cost covered but 100% 

of the price set by the French health system. This means that 

French people could not afford to go to the dentist or get hearing 

aids. Between 25 and 30% of people who got a quote for crowns, 

glasses or hearing aids did not get it due to what it would have 

cost them. For that reason, Mr Macron has come up with a reform called “réforme 100% santé”. 

So, how will it work for you?? 

 

1. What is concerned by this reform and for when:  

It concerns 3 aspects of the health system: Teeth, glasses and hearing aids and the law will 

be fully implemented in 01/01/2022. But it will be done gradually over the next 3 years. The 

changes will be implemented by all 3 entities concerned: The French health system, the top 

up insurance company and the medical professionals. So, everybody makes an effort but as 

you will see below, the effort is more for some than others!! 

2. How will it work for teeth: 

 It depends on the material, the type of work and which tooth it is. It only concerns dental 

prosthesis or crowns. All teeth are concerned but if it is a back tooth (molar tooth) the 

material must be metal instead of ceramic.  

The price set by the health system today is 107.5€ for a crown, in 2020, it will be increased to 

120€. In 2018, professionals had no cap on prices they can charge, in 2019 maximum price is 

530€ and in 2020: 500€. If you have a 100% cover today for teeth, your top up will reimburse 

you 30% of 107.5€ (32.25). In 2020 the reimbursement will be 416€ (30% of 120€ + 380 (500-

120)). 

3. How will it work for glasses: 

Same here, depends on the type of glasses you want (frame and lens). There are 2 types, 

class A and Class B. Class A will be fully reimbursed in 2020. But you can choose frames at 

class B and lens at class A or vice versa. There are so many types of glasses that it would be 

too lengthy for me to explain! 

4. How will it work for hearing aid:  

Same here, depends on the equipment you take, so don’t expect the latest super hearing 

aid!! The price set by the health system today is 300€ per ear, in 2020, it will be increased to 

350€, in 2021, it will be 400€. In 2018, professionals had no cap on prices they can charge, in 

2019 maximum price is 1300€, in 2020: 1100€ and in 2021 it will be 950€. If you have a 100% 

cover today for hearing aids, your top up will reimburse you 30% of 300€ (90). In 2021 the 

reimbursement will be 670€ (30% of 400€ + 550 (950-400)). 

5. What obligations/innovations:  

With this law, there are a few obligations for professionals such as obligation to give you 

more than one quote on their work and one of the quotes must be one at 100% reimbursed. 
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So, for hearing aid, that means they are obliged to have a hearing aid that fits the criteria for 

100% reimbursement. Authorisation for Glasses shop to renew the eye doctor prescription 

within 5 years and do an eye test themselves invoiced at 10 € max. Level of cover for top up 

insurance companies must be standardised with example of reimbursement in € instead of 

percentages. Creation of a quality questionnaire for glasses and hearing aids shop. Creation 

of an entity in charge of checking that this new law is respected by medical professionals and 

insurance company! As if!! 

Conclusion: This new law is mainly implemented for people who could not afford to have the 

work done so don’t expect best quality crowns, glasses or hearing aids but still better than 

nothing at all. Also please note that the effort here will be mainly done by top up insurances 

which apparently have agreed not to increase their premium by too much!! Which brings here 

the opportunity to tell you that Allianz do a very good top up. With most top up health insurance, 

the covers are based on levels (level 1 to 6 for example) which means that if you want the best 

hospital cover, you will also pay for the best dental and optical cover. With Allianz, you can pick 

and choose what you want which makes it cheaper!  

 

AGENCY NEWS 

 

Isabelle Want is on holiday from the 29th of May to the 14th of June.  

 

10th of June is a bank holiday so all our offices will be shut. 

 

They was a great turn out in both tax seminar at Confolens with CLE 

and at Paizay Naudouin with “Le Coq et la Rose”.  

But also in Ruffec and Chasseneuil for the open days!  

 

I would like to thank all the customers who turned up during those 

special days instead of asking for a one to one appointment (just for 

tax). It is much easier and quicker for me to do it this way and I am 

sorry if there is a bit of a queue.  

 

And a massive thank you to all of you who kindly donated me a bottle 

of wine to cheer me up! It worked! 

 

Yes, we will carry on doing this next year. 
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IMPORTANT TAX INFORMATION 

 

HOW TO AVOID THE DOUBLE TAXATION 

I have found out during my tax filling forms marathon that many of you still pay tax on your 

private and state pensions in the UK, even though you are declaring them in France. 

There is a double taxation agreement between France and the UK which will not be affected by 

Brexit (as it has been drafted and signed between the 2 countries outside the EU. The agreement 

means that you are either taxed in France or the UK on each income/pensions/revenues, etc. 

As you know from reading my previous newsletter, some pensions are taxed in the UK (teacher, 

civil servant, army, some NHS, local council, police, fireman) and some are taxed in France 

(private and state pension). All pensions must be declared in France of course but on different 

sections.  

If your state or private pensions (or even interest or dividends) are still being taxed in the UK, this 

is because you have not informed HMRC that you are French tax resident. For that, you need to 

fill in the HMRC France UK individual form that I have attached alongside this newsletter.  

You can only fill in this form once you have received your first bill (avis d’imposition sur le 

revenus) from the French income tax office and therefore have a French income tax reference 

number. This is the proof that you are French tax resident. 

If you already have a French income tax reference, fill in the form, then take it to your local 

French tax office. They will check on their computer that you did not lie about your French tax 

reference, then stamp it and they will keep the French version and give you back the English 

version to send to HMRC. HMRC will then reimburse you the tax paid in the UK (after 6 Months 

wait of course!!). 

The French version of the form is the exact same as the English version with the same questions 

so obviously put the same answers as per the English version. 

If you have just filled in your first income tax form, you must wait until the end of August when 

you will receive your bill with your French tax reference on it. You can then claim back the 2018 

UK tax back. 

Now with all of you getting all that money back, I should be inundated by people asking me 

about investment!!! 
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WHAT HAPPENED IN FRANCE IN MAY 2019 

 

In general, 2 French soldiers Cedric de Pierrepont and Alain Bertoncello have died during a 

commando operation in Burkina Faso (Africa). The commandos have however been 

successful in liberating 4 hostages. 2 French who were captured while visiting a national park 

in Benin 4 days earlier and 1 South Korean and 1 American that nobody knew about!!!  

The legal battle between the parents of Vincent Lambert and his wife carries on. Vincent 

Lambert had a car crash in 2008 and has been since then in a vegetal state. His wife and the 

hospital had asked for the life support to be stopped in 2013 (5 years after the accident) but 

his parents refused and ever since they have been fighting each other in trials. 

 

In crime, An anesthetist based in the Clinique St Vincent in Besançon is accused of poisoning 

24 patients, 9 of them died! 

A parcel bomb has exploded in Lyon injuring 13 people. 3 people have been arrested in 

connection to this terrorist attack. 

 

In politics (and crime!! So close to politics anyway!), The trial of Mr and Mrs Balkani has 

started in Paris. This husband and wife team are the Maire and second in charge in the town 

of Levallois Perret (outskirt of Paris). They are famous politicians and have been accused of 

Tax fraud and money laundering (amongst other things!!). They had forgotten to declare 

their villa in Marrakech, St Martin (Carraibians) and a Very big mill South of Paris (including a 

golf and 2 pools!!) to the Wealth tax. 

 

Result of European election: The first surprise was the level of participation which was 

higher than previous years for European Election (50.12%). The second one was the good 

result of the green party. The extreme right party of Marine Le Pen came first with 23.3% 

(which is less than the last election in 2014 of 24.9%) next in President Macron’s party with 

22.4% and third is the green party with 13.5%. 

 

In Sport, PSG are French champion of football. And Simon Pagenaud has won the Indie 500, 

famous car race in the USA (Indiana). The first time since 1919 that a French driver wins it!! 
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THIS MONTH RECIPE 

Verine avocado mousse 

 

Staying on from last Month aperitif theme!! 

Ingredients for 4-6 people: 

3 avocados 

1 Lemon 

Fresh coriander 

50ml coconut milk 

2 slices of smoked salmon chopped in small cubes 

 

You need some avocados, usually more than you need as there is 

always one rotten!! 

Put it in a mixer, add lemon juice, coconut milk and fresh coriander. Season with salt and pepper 

Then put bits of smoked salmon at the bottom of each verines and add the avocado mixture on top 

or vice versa. 

 

 

 

 

 

LIVING IN FRANCE  

 

Ascension, pentecote and « faire le pont » 

 

The 30th of May  is a bank holiday and celebrates Ascencion. It is held 40 days after Easter.  

The 10th of June  is Pentecote and is also a bank holiday. It is 50 days after Easter. It celebrates the 

creation of the Church or what they call the wakening of the Saint spirit to the Apostre.  

This year Ascencion is also a Thursday which means French people will do a bridge: Faire le pont. 

Basically they take the Friday off to get a longer week end!! But it can also be Tuesday bank holiday 

and then take Monday off “pour faire le pont”. 
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STORY OF THE MONTH 

 

   THE ELECTRIC ROAD BY DAVID PARKER 

Our story will be a familiar one to many Brits moving to France. 

You buy a house-shaped pile of stones and more land than you 

ever dreamed of with big plans to renovate and cultivate. You 

bring your car from the UK or Ireland with you, the steering 

wheel being on the ‘wrong’ side is the least of your worries. That 

was pretty much our story back in 2013 and the car we arrived in 

was a 10 year old Toyota estate with a tow-bar, perfect for 

carrying broken plasterboard, lumps of stone and other by-

products of renovation to the dechetterie.  Five years later the 

faithful Toyota was a bit bashed around, still running and had 

needed little maintenance but by that time we had another 

Toyota, an old Prius hybrid that proved equally reliable and very economical. We loved the way it 

wafted around at low speeds on electric power and didn’t waste fuel when you stopped at a 

junctions or in traffic.   

My work as an industry analyst involves researching new technologies and interviewing companies, 

many of them start-ups who are finding solutions to problems in the energy and transportation 

industries. With a long-time interest in renewable energy and electric vehicles I had been waiting for 

a chance to ditch fossil fuels, buy an electric vehicle (EV) and get a car with a steering wheel on the 

left side of the car! There are several problems with this wish to go electric. Firstly, the choice of EV’s 

is limited at the moment with only a handful of models on offer and those that are available tend to 

be either way out of my price range or in short supply. Secondly, EV’s are a lot more expensive than 

petrol or diesel cars of the same type. We wanted something similar in size to the Prius, a hatchback 

or estate, something practical with a decent amount of space. At first we thought it was too early to 

transition to EV’s and decided to look at another hybrid, so went for a few test drives in the latest 

Toyotas as we had good experience with these cars in terms of reliability and costs to run. The South 

Korean manufacturers, Hyundai and Kia had launched hybrids, plug in hybrids – where you do about 

40km on electric power before the engine kicks in and fully electric EV’s. Some friends of ours here 

had taken the plunge two years ago and gone with a Hyundai Ioniq that has a range of 250km and 

they have found it to be excellent, though ideally we wanted one with more range if possible. 

We really liked the Kia Niro hybrid which we test drove last December at Cachet Giraud, the 

dealership in Niort  but noticed they had just received a demo car of the new e-Niro. I had read 

reviews on these cars where European and American journalists had gone to South Korea to test 

drive them. They came out really well in these tests and jumping from the hybrid to the EV was a 

revelation, it is simply a much better car. So, we swallowed hard over the price difference and 

ordered one on 31st December. In many ways it makes no sense to buy an EV now, even with the 

€6,000 ‘bonus ecologique’ from the French government. The difference in price between the hybrid 

version and the EV could have bought enough petrol at current prices to drive 150,000 km, but the 

car itself was that much better in our opinion, once driven we had to have it! Our shiny new car was 

delivered in March and Cachet Giraud did an excellent job of explaining its workings to us.  
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The world of EV ownership is different, miles per gallon or litres per 100km are meaningless. Now we 

talk about kilowatt hours per 100 km. Like most EV owners we do most of our charging at home and 

knowing the price of electricity including tax we can say it is costing comfortably under €2 for every 

100km we drive. Plugging into a normal domestic socket in the garage or barn adds about 12 km per 

hour, it is slow but plug it in at 6pm and by the morning you have another 170 km to play with. Next 

month we have solar panels going up on the barn roof, so for much of the time we will be driving on 

sunlight! There is very little maintenance to do on an EV, oil and filter changes are a thing of the past 

with annual maintenance costs at the dealer about a third of what a ‘fossil’ car would cost. The most 

important and expensive element is of course the battery so checking the cooling and heating system 

of the thermal management system (TMS) for the battery is a once a year visit. An electric drive 

system is much simpler than a conventional internal combustion engine (ICE) car and gearbox. An ICE 

car typically has about 3,000 moving parts whereas an EV has one moving part in the motor and a 

reduction gear to drive the wheels. This simplicity should result in much better reliability and 

durability than an ICE powered car though we reserve judgement on that until a lot more kilometres 

have been driven. {Please modify if you want to include this or add something to promote 

Alliance….Some people think that insuring an electric car is much more expensive but our experience 

is the , with Alliance we had pleasant surprise in the insurance costs when compared to our 2007 

Prius ] 

Our car has a realistic range of 450km in the summer but in the winter at night with heater and 

headlights on I would expect this to drop to about 350km. As with petrol or diesel cars, It all depends 

on how you drive them. With all EV’s the power comes on instantly, electric motors delivering all 

their torque from zero revs, beating very expensive petrol and diesel burners off the line in urban 

driving, if that’s your thing. In April we did our first long road trip in the Kia, covering 1,400 km for a 

weekend visiting family in Lausanne. This was our first experience of public charging and of what is 

called ‘destination charging’. It was no problem to find Chambre d’hote and hotels with either proper 

EV charging facilities or happy to let you plug into a regular domestic socket, and these were offered 

for free. In total we got about 500 free kilometres of our total covered in this way. We left home fully 

charged at a cost of about €8 and spent another ,€21 on rapid charging en route. With the hybrid we 

would have spent at least €110 on fuel at current prices to cover this distance. Using rapid chargers 

takes a bit of getting used to, we use Chargemap who offer a card that unlocks the charger and of 

course records your usage for billing. With Chargemap comes an application which runs on the 

phone and links with the car SatNav. You choose where you want to stop off, enter it into the SatNav 

and it takes you to the charge point. This got easier on the way home from Switzerland where we did 

some planning such that after 320 km driving we were ready for a lunch stop. The rapid chargers 

(50kw DC) work 20 times faster than charging at home and while having some lunch we added 280 

km of range on the car in 55 minutes, more than enough to get us home. 

There is a certain pleasure in plugging in at home and waking up to another 150km on the car, also 

satisfying to no longer having to use filling stations. Whatever the environmental benefits in not 

producing any greenhouses gases or other pollutants as you drive around this really is a better way 

to travel Electric cars are just quieter, smoother and if speed is what you’re looking for, very fast! So 

far so good then on the electric road, battery technology will improve, more choice will become 

available and prices will come down. There is no going back.  

David Parker - April 2019 
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INSURANCE FRENCH VOCABULARY 

 

 

French English 

Une Franchise Excess 

Un Sinistre Claim 

L’Assistance Breakdown cover 

Une Assurance Insurance 

Un Bris de glace Windscreen cover (In France it also covers head 
lights and all windows) 

Un Remboursement Reimbursement 

Une Cotisation Premium 

Une Echéance Renewal date 

Une Date d’effet Contract start date 

Une Résiliation Cancellation 

Un Avenant Amendment 

Un Devis Quote 

Un Incendie Fire 

Un Dégats des eaux Water damage 

Un Domage electrique Electrical damages 

Un Accident de voiture Car accident 

Pneu Tyre 

Un Chevreuil/ Sanglier Roe Deer/ Wild boar 

Un Fossé Ditch 

Une Clôture Fence 

Un Portail Gate 

Une Tempête Storm 

Un Arbre Tree 

La Grêle Hail 

La Neige Snow 

La Pluie Rain 

Le Verglas Black ice 

La Toiture Roof 

La Maison House 

Les Murs Walls 

Le Portail Gate 

Grange Barn 

Le Contenu Content 

Un Objet de valeur Valuable item 

Une Carte grise Car registration paperwork 

Un Permis de conduire Driving licence 

Un relevé d’information No claim certificate 

 

 

http://images.google.fr/imgres?imgurl=https://camo.githubusercontent.com/589bcd27c1d8357c2b70317357a39b4c5c0bfc09/687474703a2f2f61313237382e70686f626f732e6170706c652e636f6d2f75732f7233302f507572706c652f76342f62632f31312f66362f62633131663635392d653336612d356136302d353262352d3861346664363563623364662f6d7a6c2e736a6a76667475772e706e67&imgrefurl=https://github.com/glasklart/hd/issues/4135&h=1024&w=1024&tbnid=8d39X7ImmC0niM:&docid=dRfab97ifvMOaM&ei=jLrzV9CjBqfTgAbYioDACQ&tbm=isch&iact=rc&uact=3&dur=1745&page=1&start=32&ndsp=51&ved=0ahUKEwjQmfGJrMHPAhWnKcAKHVgFAJgQMwheKDUwNQ&bih=805&biw=1600
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CONTACT DETAILS AND USEFULL INFORMATION 

We have 3 offices based in the Charente: 

22 rue Jean Jaures                       10 Bd du 8 mai 1945                             102 Avenue de la Republique                                                                                                            

16700 Ruffec                                16 110 LA ROCHEFOUCAULD               16260 Chasseneuil sur Bonnieure 

Tel:+33(0)5 45 31 01 61             Tél: +33(0)5 45 63 54 31                        Tel:+33(0)5 45 39 51 47                                              

Fax:+33(0)5 45 29 68 55             Fax: +33(0)5 45 62 19 79                       Fax:+33(0)5 45 22 55 54   

         

All our offices are open : 

Monday: 2 to 5.30pm                                                                                                                                   

Tuesday to Friday: 9 to 12am and 2 to 5.30pm                                                                                             

Saturday: 9am to 12     

Email Ruffec: ruffec@allianz.fr 

Email Chasseneuil sur Bonnieure : chasseneuil-sur-bonnieure@allianz.fr 

Email La Rochefoucauld: la-rochefoucauld@agents.allianz.fr 

Facebook page: “Allianz Jacques Boulesteix and Romain Lesterps”   

Web site : www.bh-assurances.fr/en 

Allianz car insurance breakdown telephone number : 0140255886 

Thelem car insurance breakdown telephone number:0140251616 

Generali car insurance breakdown telephone number :0141858483 

Novelia car insurance breakdown telephone number :0549348086 

CPAM English speaking helpline: 08 11 36 36 46 

EDF helpline in English: 0562164908 

Medical Emergency guide:http://www.paysduruffecois.com/category/services-a-la-
population/actu-services-pop/ 
 

Go to www.bh-assurances.fr/en/practical-informations/ to register to receive our Monthly 

Newsletter. You can also view all the previous Newsletter on the same page. 

 

As usual, feel free to contact us for any suggestion on subject you wish to see on this Newsletter!                     

mailto:ruffec@allianz.fr
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